BOCTOK®

BAHK

LopaTtok

TapudHum naket "EkBapuHr+kap
(ans dpisnunmnx oci6-nignpuemuis Ta I0p.oci6, AKi yknanu aoroeip eksa

HanmeHyBaHHs nocnyru (1)

Tun KapTv

BeskoHTakTHa TexHonoris Mastercard® Contactless™

BanioTta paxyHka

BaHk»/«Smartphone-baHkiHr» (6e3 HasiBHOCTi 060pOTiB Ha
paxyHKy KnieHTa y npofoBX ocTaHHiXx 6 micauiB)

Onepalii 3a paxyHKom

1.1. BipkpuTTs paxyHka
1.2 OdopmneHHsa KapTKu (Ha KOXHY foBipeHy ocoby) Ta BX
- obcnyroByBaHHS paxyHKa CTPOKOM fii 4o 3-X pokiB
MepeodopmneHHs KapTKu (Ha KOXHY AOBipeHy ocoby) Ta
1.3. obcnyroByBaHHSA paxyHKa y 3B'A3KY i3 3aKiHYUEHHAM CTPOKY ii Aji BX
0o 3-x pokie
PospaxyHkoBe ob6cnyrosyBaHHa KnieHTa 3/6e3 nigknoueHHs oo
1.4. CcUCTeM AUCTaHLUiNHOro goctyny «lHTepHeT-baHk»/«Smartphone-
BaHkiHr» (3a HasiBHOCTi 060pPOTIB Ha paxyHKY KnieHTa)
PospaxyHKkoBe obcnyrosyBaHHa KnieHTa 3/6e3 nigknioyeHHs oo
1.5. CUCTEMM OAUCTaHLINHOro focTyny «lHTepHeT- 20 rpH. B M

HassBHOCTI Y€KOBOI KHVXKWN)

2.1. Po3Mmip He3HWXyBanbHOro 3a/uLKY Ha PaxyHKY
2.2. FoTiBKOBE NONOBHEHHS PaxyHKa:
2.2.1. |uepes kacu MAT "BAHK BOCTOK" (Tinbku y rpusHi) BX
2.2.2. |yepes 6aHkomatu MAT "BAHK BOCTOK" (Tinbku y rpusHi) BX
2.3. BesroTiBkoBe NOMOBHEHHS paxyHKa:
2.3.1. |Bcucremi NAT "6AHK BOCTOK" BX
2.3.2. |3 iHwWwKx 6aHkiB BX
2.4, OTpuMaHHSA roTiBKOBUX KOLUTIB 3 BAKOPUCTaHHAM NNaTiXXHOI KapTKU:
2.4.1. |B 6aHkomaTtax MAT "BAHK BOCTOK"
2.4.2. |y sippineHHax NMAT "BAHK BOCTOK"
2.4.3. |B 6aHKOMaTaX iHWKMX 6aHKiB YKpaiHu
2.4.4. |y BippineHHaAX iHWKUX 6aHKiB YKpaiHu
2.4.5. |3amexamu YKpaiHu 1,5% (min 3 po
2.5. Onepalii No paxyHKy 6e3 3acTocyBaHHs nnaTiXHoi kapTku (3):
2.5.1. |nepepaxyBaHHs Ha paxyHKM, WO BiAKPUTI B iHLWIMX 6aHKaX, Y T.4. Ha BNacHi paxyHKu
2511 nnaTi>kHUM QOPYUYEHHAM Ha NanepoBoOMY HOCII(B T.u. 3rigHo
e 3anBu Ha 3aKPUTTA PaxXyHKY)
2512 |M© CUCTEMI AUCTaHLUiNHOro pocTtyny «lHTepHeT- E
I BaHk»/«Smartphone-baHKiHr»
BukoHaHHs nnaTixkHOro oOPy4YeHHs B No3aonepawinHum Yyac
HaficnaHui 3a 4ONOMOro CUCTEM OUCTAHLIMHOIO AOCTYNy
2.5.1.3. |«IHTepHeT-baHk»/«Smartphone-baHkiHr» , nnaTiXXHUM
[OPYYEHHSAM Ha NanepoBOMYy HoOCii 3a oguH nepekas (B
T.u.nepekas KOWTiB 3rigHO 3asBU Ha 3aKPUTTA paxyHKY) (5)
2.5.2. |nepekas 6e3roTiBKOBMX KOLITIB Y Mexax baHky B
OTPUMAaHHSA roTiBKOBUX KowTiB y BigaineHHax MAT «bBAHK
2.5.3. |BOCTOK» 6e3 3acTocyBaHHS NnaTiXXHoi KapTku (Tinbku 3a
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2.5.4. |OdopmneHHs YeKoBOI KHNXKM 3a 3asaBoto KnieHTa
2.6. OO6MiH BanioTu paxyHKa B BantoTy pO3paxyHKYy
2.7 Mepekas kowTiB 3a TexHonorieto MoneySend/Visa Direct 3
e NOTOYHOrO paxyHKa 3 BAKOPUCTAHHAM MNaTiXXHOT KapTKK
28 MpoBepeHHs po3paxyHKOBUX ornepaLiit 3a LONOMOrolo niaaTiXHOI BX
o KapTKu B TOProBMX Ta CEPBICHUX NignpueMcTBax
29 Po3paxyHKkoBe 06CnyroByBaHHs HEAKTUBHOIO MOTOYHOIO
= paxyHka (womica4Ho) (7)
2.10. |MpoueHTHi cTaBku (MPOLEHTIB PiUYHUX):
2101 BilCOTKOBA CTaBKa, L0 HAPaXxOBYETbCS LLOMICSILIA Ha 3a/IULLOK
7" |kowTiB HA NOTOYHOMY paxXyHKY
3. [opaTkoei nocnyrn
3.1 MepeodopmneHHs kapTku 3a 3asBoto KnieHTa npoTsarom cTpoky
o nii KapTku
TepmiHoBUI BUNYyck abo nepeodopMneHHsi nepcoHidpikoBaHoi
3.2 nnaTiXXHOi KAPTKK NPOTArom 24-x roguH. 3asBka NPUNMaETbCA
- 00 14-00 (okpimM BUXiOHUX Ta CBATKOBUX AHiB).Bupava kapTku
3aifcHIoETbCA 3a agpecolo: Mm.Oaeca, Byn.YcneHcbka,44(8)
3.3. MocTaHOBKa KapTKWU B CTOMN-NIUCT
3.4. BipnpaBneHHs womicsa4Hoi BUNMCKU Ha e-mail BX
HapaHHs nanepoBux BUMUCOK 3 PYXOM KOLUTIB MO paxyHKax KjieHTa:
- OpuH pas Ha micaub. Hapgaetbca 3 01 no 10 uucno micsaus
3 iHpopmaLietlo No paxyHKax 3a nonepepHin KaneHaapHUN BX
3.5. micaub.
- LWOAHA MO BCiX paxyHKaxX KJlieHTa
- 3a iHOUBIAyanbHOIO BUMOTOIO KJliEHTa
3.6 HapaHHs poBifoK BlacHUKY paxyHKa, Lo CTOCYIOTbCSl PO3PaxyHKOBO-KacoBOro 06¢
o (Npo BigKPUTTA /3aKPUTTA Ta HAABHICTb PaxXyHKIB, 3a/IMLLKIB KOLITIB Ha paxyHKax ToL
3.6.1 Yy pasi obopMNEHHSA 3anuTy No CUCTEMi AUCTAHLINHOIo ooCcTYyny
7 |«lHTepHeT-baHk»/«Smartphone-baHKiHr»
3.6.2. |y pasi opopMneHHs 3anuTy Ha NanepoBOMY HOCIT
3.6.3 HapaHHs BnacHMKY paxyHKa [OBiflOK NPO 3aKpUTTSA paxyHKiB (y BXOAY
*T'Y" | BeHb 3aKPUTTA PaxyHKY)
HapaHHs [OBiAOK BNacHUKY paxyHKa, Lo CTOCYIOTbCS
PO3pPaxyHKOBO-KacOBOIro 06CNyroByBaHHS KNiEHTIB aHIMiNCbKOIO
3.6.4. |moBolo y pasi opopmieHHs 3anuTy No CUCTeMi OUCTaHLIAHOro
poctyny «lHTepHeT-baHk»/«Smartphone-baHkiHr» abo Ha
nanepoBoMmy HocCii
3anuT JOKYMEHTIB B iHLLOMY 6aHKy, NigTBEPAXYIOUYNX
3.7. NpPaBOMIPHICTb CUCAHHSA KOLLUTIB 3a PO3pPaxyHKOBOIO onepaLi€elo
3 NOTOYHOro paxyHka (9)
3.8 OnpoTecTyBaHHS HeniaTBEpPOXXEHOI NpeTeHsii 3a
o PO3pPaxyHKOBOIO ofepaL,i€io 3a paxyHKOM
39 Mocnyra SMS-info no Homepam ykpaiHCbKUX MOGiNbHUX -
- oneparopis (LWoMica4HO, 3a BCiMa KapTKamMu 0 AOTOBOPY)
Mocnyra SMS-info no HomepaM HeyKpaiHCbKMX MOBiNbHUX
3.10. |onepaTopiB (LWOMiICAYHO 3a KOXHY MiAKMOYEeHy KapTKy A0
[oroeopy)
3.11. OTpuMaHHs MiHi-Bunucku y 6ankomari MAT "BAHK BOCTOK" BX
3.12. Mocnyra 3-D Secure BX
3.13. |YcraHoBka a6o 3miHa MIH-kogy BX

3.14.

Mepernsg sanuWKy No paxyHKy:




B 6aHkomaTax, MTKC, nyHkTax Bupadi rotieku MAT "BAHK

3.14.1. BOCTOK" BX
3.14.2. |8 6aHkomartax, MTKC, nyHKTax BUgayi roTiBku iHWIMX 6aHKiB BX
3rigHo Tapudis

3.15. |Kowmicis 3a onepauisamu no MTKC MAT «BAHK BO

diznuHmny

3.16. |OnepaLii no cuctemi gucTtaHuinHoro goctyny «lHtepHeT-baHk»/«Smartphone-baH

MipknioueHHa KnieHTa go cuctem guctaHuinHoro poctyny

3.16.1. «lHTepHeT-baHk»/«Smartphone-baHKiHr»
MipTBEpPAXEHHs onepauin y cUCTeMi AUCTaHUIMHOIo AoCTyny

3.16.2 |«IHTepHeT-BaHK»/«Smartphone-baHkiHr» 3a gonomoroio SMS- BXOA
oTP
PeecTpalis ogHOro TokeHa:

3.16.3.

cUCTEMU AMCTaHLINHOro oOCTyny - «IHTepHeT-baHk»

4.1. 3akpuTTa paxyHka B pO3Mipi 3

BesroTiBkoBe NnepepaxyBaHHS 3a/IULLKY 3rigHO i3 3aKpUTTAM
4.2, NOTOYHOrO paxyHKa Ha paxyHKM, Lo BiAKPUTi B iHWIKMX 6aHKaxX
(TinbKK y rpueHi)

BesroTiBkoBe NnepepaxyBaHHS 3a/IULLKY 3rigHO i3 3aKpUTTAM
4.3. NMOTOYHOrO paxyHKa Ha paxyHku, wo BigkpuTi B MAT «bAHK
BOCTOK»

Bupaya roTiBKoBMX KOLUTIB 3riHO i3 3aKPUTTAM NOTOYHOIO

4-4. |oaxykka y sinainenHsix MAT "BAHK BOCTOK"

(1) NAT «<BAHK BOCTOK» He Hece BignoBiganbHOCTI 3a KOMICii, L0 CTAryoTbcs iHWUMMM GaHKan

(2) Onnata 3a nocnyry 34iNCHIOETLCSA OAUH pa3 Ha Micaub ( Y OCTaHHIN onepauinHuit oeHb 6aHk

(3) Komicis 3a iHwWi nocnyru no paxyHkam 6e3 3actocyBaHHs NAaTKHUX KapToK TapugikyeTbc
nocnyru, ski HagalTbCA LPPUANYHUM ocobaM (KpiM Hepe3naeHTIB-iHBeCTOopIB) Ta ¢isUYHUM OoC

(4) MnaTtexi BUKOHYIOTbCA Yy onepauinHui yac 3 9-00 go 17-00 (3a KMIBCbKMM Yacom)

(5) PoapaxyHKOBi [OKYMEHTHU, WO HAAINLWIM Nicns onepawuiiHoro Yacy, BAKOHYIOTbCS He MisHil
(6) Onnara 3a nocnyry 3aiNCHIOETbCA Y A€Hb HaAAHHS MOCAYTU.

(7) HeakTuBHUI paxyHOK - paxyHOK, 4,0 SIKOrO He NepeBunyckanacs )XogHa KapTka NpoTarom o,
NpoTAroM 3asHauyeHoro nepiogy Ha MoToYHOMY paxyHKY BifCYTHil PyX KOLWITIB, 32 BUHATKOM CI

BaHKOM NPOLEHTIB Ha 3aNMLLOK BIaCHUX KOWTIB. Y pasi AKLWO0 3aNUWOK Ha HEaKTUBHOMY paxyH
Ha leHb cnucaHHs no kypcy HBY), komicia 3a noro o6¢cnyrosyBaHHs BCTaHOBJIIOETLCSA Y PO3MIL

(8) Nana nocnyra pie ansa kapTok, obopMIeHNX BUKIIOYHO Y BipdineHHsax M.Opgecu.
(9) Bunapgku nigrotoBku apbiTpaxy TapudikyoTbca BignoBigHo 0o ¢pakTUUYHUX BUTPAT 6aHKa 3¢

Yci KoMicii yTpumyloTbca y HaljioHanbHin BanioTi YKpaiHu no kypcy HBY Ha oeHb yTpumaHHs.
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npuHry 3 NMAT "BAHK BOCTOK")

TN "ExBanpuHr+kaprka"

Debit Business

TakK

rpuBHA

0,10 rpH.

\0AUTb Y BapTiCTb BigKPUTTS paxyHKa

{OAMTb Y BapTiCTb BiAKPUTTA paxyHka

100 rpH. B micsaup (2)

icaub, ane He Ginblue 3anMLWKy Ha paxyHKy (2)

200 rpH.

‘OQUTb Y BapTICTb BiGKPUTTA paxyHKa

!0AMTb Y BapTiCTb BiAKPUTTA paxyHka

!OAMTb Y BapTiCTb BiAKPUTTA paxyHka

\0AUTb Y BapTiCTb BigKPUTTA paxyHKa

0,8 % +2,50 rpH.
0,8 % +2,50 rpH.
1,5% + 5 rpH.
1,5% + 5 rpH.

napa CLLA B ekBiBaneHTi 3a kypcom HBY Ha geHb
crucaHHs onepaLtii Mo paxyHkKy)

(Tinbku y rpmeHi) (4):

25 rpH.

iig 0,01 0o 100 000,00 rpH - 3 rpH.
Big, 100 000,01 rpH - 15 rpH.

50rpH.(6)

XOAUTb Y BapTiCTb 06C/yroByBaHHS

0,8 % +2,50 rpH.




250 rpH.

2%

0,7 % MiH 5 rpH.

:0OUTb Y BapTiCTb BiAKPUTTA paxyHKa

200 rpH.

0%

125 rpH.

250 rpH.

20 rpH.

\0AUTb Y BapTiCTb BigKPUTTS paxyHKa

{OAMTb Y BapTiCTb BiAKPUTTA paxyHka

50,00 rpH. B Micsub(2)

10,00 rpH. 3a 1 (oaHYy) CTOPIHKY

3NYroByBaHHSA
10):
100 rpH.
500 rpH.

1Tb Y BapTiCTb 06CNyroByBaHHSA paxyHKY

300 rpH.

50 rpH.

100 rpH.

‘OAMTb Y BapTICTb BiAKPUTTA paxyHKa

30 rpH. B micaub

‘0OMTb Y BapTiCTb BiAKPUTTA paxyHKa

‘OAUTb Y BApTIiCTb BiAKPUTTA paxyHka

!0OMTb Y BapTiCTb BiAKPUTTA paxyHkKa




{0QMTb Y BapTiCTb BiAKPUTTA paxyHKa

{0OMTb Y BapTiCTb BiAKPUTTA paxyHKa

Ha NPUOM NnaTexiB Yepes TepMiHaNnbHy Mepexy
CTOK» Ha KOpUCTb AepXxaTeniB NNaTiKHUX KapToK
« Ta lopuauyHunx ocié NMAT «BAHK BOCTOK»

KiH» :

100 rpH.

1Tb Y BapTiCTb 06CNYroByBaHHs paxyHka

500 rpH, B.T.u. NAB -83,33 rpH.

/aNnuLIKy Ha paxyHKy, ane He 6inbwe 250 rpH.

3r.n.2.5.1.

3r.n.2.5.2.

3r.n.2.5.3

n

<y).

a 3rigHo Tapudoie NAT «<BAHK BOCTOK» Ha
obaM-nignprMeMuUaM y HaLioHanbHi BanioTi.

1€ HaCTYMHOro onepauifiHOro gHs.

QHOro POKY Micnga 3akiHYeHHs CTPOKY iX aii 1
caHHa baHkom Komicin Ta/abo HapaxyBaHHS

Ky MeHLe HiX 200 rpH. (abo eksiBaneHT 200 rpH.
)i 3annLIKy KowTiB Ha MP.

1 ApbiTpaxkem.



